
towards a unified theory of 
interaction design

proximities of importance

application interactions and transitions create  
cues that in turn create meaning - they give shape 
and depth to the experience.many applications are 
burdened with too much try - as if the underlying 
grammar of the experience is so complex that it 
requires a translator - the sustained success of an 
application is not entirely  based on novelty. while 
novelty might induce an anchor behavior - it is 
based on a long term relationship that has to be 
cultivated. 
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pacing (rhythm & flow) music

Arvo Part - fur Alina - pauses between phrasings where the 
space carries as much meaning as the notes

cognitive behavior where our minds work to fill the spaces - 
we can't stand uncertainty - where the harmony is 
constructed with the spaces between
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as important as a camera move or edit in film
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flow theory
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Kahneman

cognitive biases

framing

George Lakoff

Frank Luntz Dan Ariely

Richard Thaler

Nudge/choice theory

most applications are designed as pages - a web based 
navigational metaphor for organizing content and 
experiences - design applications as experiences rather than 
pages - many applications have been designed as 
experiences without content or reason

game mechanics
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exclusives

novelty

habit breaking cues

anchor behaviors

user expectations

threshold experiences

phenomenology

Gaston Bachelard/The Poetics of Space

Paul Virilio/Speed

the 99% theory 

the ubiquity of email as an application 
"it has to be boring to be useful"

the 9x email problem
application fatigue

the flatland experience

design intrinsic to the experience

design becomes the experience

degrading brand experiences

case study - 
systems design vs 

marketing

transformational business models that meaningfully change 
relationships to everyday things

Umair Haque

The Thinkers

Nathan Shedroff

Bill Buxton

Jared Spool

Dr. Susan Weinschenk

BJ Fogg

Victor Papanek

Clay Shirky

Bill Moggridge

calling it something

persuasive design

responsive design

adaptive interfaces

the practice

Matthew B. Crawford / Shop 
Class as Soulcraft

Agile - scrums vs design

The Zen of Doing

wabi sabi 

mono no aware

Dogen,	  a	  famous	  monk	  who	  lived	  in	  the	  13
th
	  century,	  wrote	  

books	  covering	  almost	  every	  aspect	  of	  life	  in	  a	  Zen	  temple.	  	  
His	  “Kitchen	  InstrucBons”	  list	  three	  spirits	  for	  cooks.	  	  Ki	  shin	  
(“joyful	  spirit”)	  emphasizes	  cooking	  with	  joy	  and	  graBtude	  for	  
receiving	  the	  task.	  	  Rou	  shin	  (“old	  spirit”)	  instructs	  cooks	  to	  
think	  about	  who	  will	  eat,	  and	  to	  make	  the	  food	  tasty	  and	  easy	  
to	  handle.	  	  Tai	  shin	  (“big	  heart”)	  asks	  cooks	  to	  approach	  the	  
task	  with	  pure,	  uncluJered	  minds.

Design Research
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customer journey maps
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